House Rules

Dear Visitors,

Welcome to the Staatsgalerie.

Here you can view original artworks from the Middle Ages to the present
day across more than 12,000 square meters of exhibition space. To ensu-
re the safety of the artworks, we kindly ask you to follow the rules of our
house regulations.

The Staatsgalerie is a subordinate authority of the Ministry of Science,
Research and Arts of the State of Baden-Wirttemberg.

Authority over the premises lies with the Director, Prof. Dr. Christiane
Lange, represented by the staff of the Staatsgalerie. Our guests are requi-
red to follow their instructions.

By entering the Staatsgalerie, you acknowledge and accept the house rules.

Admission Prices, Opening Hours, and Closing Times

Admission prices, opening hours, and closing times are subject to
change. The currently valid version can be viewed at the ticket office.
The Staatsgalerie reserves the right to close in special situations. This
may affect the entire building, specific areas, or individual rooms, and
may include the removal of individual works of art. There is no legal
right to access, even if admission has been paid. Special situations
include, among others: overcrowding; construction work; restoration
work; staff shortages in the security department; etc.

Animals

Bringing animals of any kind is generally prohibited.

The only exception is assistance dogs, which are permitted to ensure
barrier-free access to the Staatsgalerie.

Smoking, Eating, and Drinking

Smoking is prohibited throughout the entire building.

Eating and drinking are only permitted in the designated areas. It is
strictly prohibited in the exhibition rooms.

Prohibition of Cannabis Consumption in and Around the Buildings of
the Staatsgalerie

The Cannabis Act came into force on April 1, 2024. Possession and
cultivation of cannabis are therefore legal in Germany for adults under
certain conditions. However, cannabis consumption is prohibited in and
around schools, daycare centers, playgrounds, other children’s and youth
facilities, and public sports facilities within visible distance (a radius of at
least 100 meters from the entrance area). Consumption in the immediate
presence of minors is also prohibited. The Staatsgalerie Stuttgart is loca-
ted within such a radius (school square and playground). Furthermore, as
an art museum with an educational mission, it welcomes visitors who are
minors on a daily basis. Therefore, cannabis consumption is not permit-
ted in or around the buildings of the Staatsgalerie.

Bulky Items, Bags, Coats, Umbrellas

Bringing large bags, luggage, bulky or sharp-edged objects, tripods,
or sticks is prohibited. It is also not permitted to enter the exhibition
rooms with jackets, coats, wet clothing, umbrellas, or similar items.
Strollers are only permitted for babies. For toddlers up to 3 years

of age, the Staatsgalerie is happy to provide a buggy. Walking aids
(rollators) and wheelchairs are allowed; however, users must exercise
special care in the exhibition rooms. The instructions of the supervisory
staff must be followed in the exhibition areas.

The maximum bag size allowed is as specified in the ticket area. All
other items must be handed in at the cloakroom for a corresponding
fee or stored in a locker.

Lockers

A fee is charged for the cloakroom. On days with a high number of visi-
tors, there may be capacity shortages at the cloakroom. In such cases,
the Staatsgalerie reserves the right to refuse entry to visitors with large
pieces of luggage. The Staatsgalerie is under no obligation to store
large items of luggage, shopping bags, or similar items.

Lockers and the cloakroom may only be used for the duration of your
visit to the Staatsgalerie. They are emptied in the evening. We assume
no liability for the contents left inside.

If you lose the key to your locker, an administrative fee of €30.00 will
be charged and must be paid immediately on site, as the lock will need
to be replaced.

Behavior in the Exhibition Rooms

To ensure the safety of the artworks, it is forbidden to approach them
too closely or touch them. Any safety barriers must be observed.
Eating and drinking are not permitted in the exhibition rooms, nor is
the use of felt-tip pens, fountain pens, ballpoint pens, or similar items
permitted. Laser pointers may not be used either.

Please ensure that when handling notebooks, drawing materials,
catalogues, glasses, or stools, you maintain a safe distance from the
artworks (see section “Liability”).

Families, Children, and Young People

School groups

Children under the age of 6 may only visit the exhibition rooms when
accompanied by adults.

Parents and accompanying adults are responsible for the behavior

of children and young people and assume liability. For school groups,
the duty of supervision lies with the accompanying teachers.
Instructions of the supervisory staff must be followed.

Photography and Filming

Photography and filming in the exhibition rooms are permitted for private
use. Exceptions are marked accordingly.

However, the use of tripods and flash is prohibited. As a general rule, the
personal rights of third parties (other visitors) must be respected when
taking photographs and videos.

Please note that publishing photos featuring artworks on social media
(including private accounts) or in publications may be subject to image
rights. This applies to all works whose artists have not been deceased for
more than 70 years. In Germany, these image rights are represented by
VG Bild-Kunst in Bonn.

Commercial photography and filming must be officially registered with
the Staatsgalerie at least three working days in advance. Permission for
photography and filming is granted by the Department of Communication
and Mediation (presse@staatsgalerie.bwl.de).

Security and Emergency Evacuation
To ensure the safety of our visitors, various regulations apply. In case of
emergency, visitors are required to follow the instructions of staff members.

Authority to Issue Instructions
Instructions of the employees of the Staatsgalerie must generally be followed.

Triggering of Alarms

If alarm systems are triggered intentionally or negligently, the person
responsible will be liable for the resulting costs.

Parents have a duty of supervision over their children.

Liability
All visitors are liable, within the scope of legal provisions, for any damage
they cause.

Theft
In cases of suspected theft, the director is authorized to conduct a check
of the suspected person.

Ban from the Premises

In accordance with its house rules, the Staatsgalerie reserves the right to
issue a ban from the premises to individuals or groups if necessary. Ad-
mission fees will not be refunded.

Entry into Force

These house rules enter into force with immediate effect. They are di-
splayed in the foyer and ticket area, available on the website, and can be
obtained at the reception desk.

Stuttgart, June 2024
Prof. Dr. Christiane Lange
Director, Staatsgalerie Stuttgart
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